
Keene State College Safety  
Center - Manchester presents:  
Utility Specific OSHA  
Outreach Training

NCSH 472   Utilities plus Construction  
Outreach Program (U+COP)

This program focuses specifically on the requirements of the OSHA Outreach Training 
Program for Construction with customization relevant to utility employees and their 
contractors. The 2 day course covers essential core and elective requirements of the 10-
hour Department of Labor OSHA Construction Outreach Training Program and delivers 
additional utility safety training hazards (General Industry and Construction) including the 
following subjects:
•		 Training and qualification requirements
•		 De-energizing lines and equipment
•		 Enclosed spaces requirements
•		 Utility specific PPE
•		 Materials handling including orientation to  
		 slings and rigging
•		 Aerial Lift requirements
•		 Working on live lines and equipment
•		 Grounding for employee protection
•		 Pole setting and tower work
•		 Substation safety
•		 Underground work safety
•		 Special conditions and precautions
•		 Discussion of updated utility regulations and NESC Standards
Who should attend:  Utility safety and field personnel including line workers, substation 
high voltage electricians, underground workers, and communications/electrical utility 
contractors. Upon completion, the attendee receives a certificate of completion and the 
10 hour Department of Labor Card with endorsement that utility specific information was 
covered (U+COP).

# of Days Times Credits Tuition
2 8:30 am - 4:30 pm 1.4 CEU $395
Course Section Date(s) Day(s) Location
NCSH-472-N2C March 20-21, 2012 TW Manchester, NH

NCSH 473  Utility Training Techniques 
Course

Prerequisites: Prerequisites for attendance at this one day NCSH 473 Utility 
+ Construction Outreach Program include: completion of NCSH 472, current 
OSHA 500 Construction Outreach Trainer authorization*, 5 years documented 
safety experience, as follows; utility or utility safety-related experience, high 
voltage experience, high voltage electrician, or line worker.
This one day course, coupled with attending the NCSH 472 Utilities Plus Construction 
Outreach Program (U+COP) provides 500 Level Construction Outreach Trainers* with 
key principals and teaching techniques to deliver a customized utility specific 10 hour 
Construction Outreach training program. This training focuses on teaching techniques, 
technical applications and adult learning methodologies specifically related to the utilities and 
utility contractor trades businesses.  This course is ideal for utility operations that have need 
for internal trainers or employees who require update to utility training received in the past.
The focus will be on “how to” teach utility applications to adult learners. Concepts of effective 
training include: hands-on training and demonstrations, power point presentations, effective 
drills such as assessing hazards and role paying.  Brief performance critiques are also 
incorporated into this course for Utility trainers.

# of Days Times Credits Tuition
1 8:30 am - 4:30 pm 0.7 CEU $245

Course Section Date(s) Day(s) Location
NCSH-473-N2C March 22, 2012 R Manchester, NH

Lee Marchessault, CUSA
OSHA  Authorized Construction 
Outreach Instructor
Utilities plus Construction Outreach 
Program (U+COP)

800-449-6742 |  603-645-0050  | Fax:603-645-0080 | www.OSHAedcenter.com

* For those who have yet to meet the OSHA Standards and 
Trainer Authorization for Construction Outreach courses, please 
see the Region 1 course schedule at www.OSHAedcenter.com   
or contact our office at 800-449-OSHA (6742).

U+COP courses available on-site at group rates.
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